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GIAM DOC SO TU.  PHAP TINH NINH BINH 

Can cir Quye't dinh so 19/2014/QD-TTg ngay 05/3/2014 oh Thu Wong 
Chinh phu ve viec ap dung He thOng quail 19 chAt luting theo Tieu chuin quOc gia 
TCVN ISO 9001:2008 vao hog dOng cua cac co quan, to chic thuelc he thong hanh 
chinh nha nuac; 

Can cir Thong to 26/2014/TT-BKHCN ngay 10/10/2014 dm Bo Khoa h9c va 
Cong nghe ye viec hating clan ap dung Quye't dinh so 19/2014/QD-TTg ngay 
05/3/2014 dm Thu Wong Chinh phu ye viec ap dung He thOng quart 19 chit luting 
theo Tieu chan quocc gia TCVN ISO 9001:2008 vao hog Ong cua cac co quan, t6 
chirc thuOc he thOng hanh chinh nha nuac; 

Can cir Quye't dinh so 09/2015/QD-UBND ngdy 16/4/2015 cua UBND tinh 
Ninh Binh quy dinh dinh chirc n'ang, nhiem vu, qu34n han, co ciu to chirc va bien the 
cUa So Tu phap Ninh Binh; 

Thuc hien Ke hoach so 58/KH-UBND ngay 23/4/2019 cua UBND tinh Ninh 
Binh v" chuye'n dOi, ap dung He thOng quail 19 chit lugng theo Tieu chuin quOc gia 
TCVN ISO 9001:2015 tai cac co quan hanh chinh Nha nuac tinh Ninh Binh giai 
doan 2019-2020; 

Xet de nghi cila Ban Chi dao ap dung he thOng quan 19 chit luting theo 
TCVN ISO 9001:2008 So Tu phap, 

QUYET DINH: 

Di&I 1. Ban hanh va ap dung tai lieu not 130 he thOng quail 19 chit luting theo 
TCVN ISO 9001:2008 vao hog dOng dia. SO.  Tu phap nhu sau: 

DANH MIX CAC TAI LIEU CUA HE THONG QUAN LY CHAT LUVNG 
THEO TIED CHUAN TCVN ISO 9001:2008 

STT  TEN TAI LIEU KY HIEU 
A  Cac quy trinh bit buOc 
1.  SO tay chit luting STCL 
2.  Quy trinh ki6m sok tai lieu QT-HT01 
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Quy trinh danh,gia not NI , — 	 QT-HT03 
Quy trinh xem xet dm lanh dao 	 QT-HT04 
Quy trinh kiem soat sp.  khong phi' hop 	 QT-HT05 
Quy trinh thgc hien hanh dOng kh&c phpc 	 QT-HT06 
Quy trinh thgc hien hanh dOng phong ngira 	 QT-HT07 
Cac quy trinh ho trT 

Quy trinh kiem sok h6 so 
QT-HT02 

 

Quy trinh tip nhan va tra k'et qua thil tpc hanh chinh 
theo co the mot cira 

 

1. 
QT-HTr 01 

3. 

to chirc, cong dan 
Quy trinh theo doi va danh gia six them man cua cac 

Quy trinh Quan  15/ tai san ding 	 QT-HTr 04 

QT-HTr 05 

QT-HTr 03 

10. 

	

8. 	Quy trinh giai quye't to cao 	 QT-HTrO8 

	

7. 	Quy trinh giai quyet khieu nai 	 QT-HTrO7 

	

6. 	Quy trinh danh gia can bo cong chirc hang nam 	QT-HTr 06 

tai cac phOng chuyen mon 
Quy trinh tip nhan va tra k6t qua thu tpc hanh chinh 

Quy trinh tip cong dan 	
QT-HTrO9 

Quy trinh tac nghqp 

1. Phong Quin 157 xir 157 vi pham hanh chinh va theo cliii thi hanh phap 1u4t 
1 	So. 6 to chile, phan cong cong viec cua phong 	 SDTC 
2 Mpc tieu eh& Ming nam cua phong 	 MTCL 
2. Phong Xiy thing va ki&n tra van bin quy ph#In phap 1u4t 

1 	So. d6 to chirc, phan cong cong viec cua phOng 	 SDTC 
2 Mpc tieu chk luting nam cua phOng 	 MTCL 
3. PhOng PhZ1 bgn, giao due phap 1u4t 

1 So d6 	phan cong cong viec cua phong 	 SDTC 
2 Muc tieu chAt luting nam cua phong 	 MTCL 
4. Pilling Hanh chinh tir phap 

1 Quy djnh chi ti6t tiled gian giai quy& TTHC 	TTHC-HCIP 

	

2 So d6 to chirc, phan cong cong viec cua phOng 	 SDTC 

Quy trinh quail ly cong van di, den 	 QT-HTr 02 
Quy trinh thong tin va bao cao 

QT-HTr 10 
C 
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Pharr Minh Thireng 

3 Mvc tieu chat luting nam dm phong MTCL 
5. Phong Dii tray fir phlip 

1 Quy dinh chi tiet thoi gian gial guy& TTHC TTHC-BTTP 

2 Su a to chirc, phan ding ding viec dm phong SDTC 

3 Mvc tieu chat luting nam dm phong MTCL 

6. Thanh tra Sr 

1 Su do to chile, phan ding cong viec dm phong SDTC 
2  Muc tieu chat luting nam dm phong MTCL 
7. Van phong Sik 

1  Su do to chirc, phan cong cong viec dm phong SDTC 
2 Mvc tieu chat luting nam dm phong MTCL 

Dein 2. Quye't dinh nay co hieu hic ke tir ngay k3?;  
Dieu 3. Ban Chi dao trien khai va ap dung he thong quan 1)"/ chat luting theo 

TCVN ISO 9001:2008, Throng cac phong va cac can be, cong chirc, vien chirc Si 
Tu phap chin trach nhiem thi hanh Quy6t dinh nay" 

Noi nh'On: 
- Nhu Di&i. 3; 
- Sa KH&CN 
- Laith dao SO'; 
- Luu VT. 
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Ninh Binh, ngay 0 thang 04 Warn 2019 

IAM DOC 

UBND TINH NINH BiNH 
SO TIC PHAP 

MUC TIED CHAT LUVNG NAM 2019 
Thong qua vi& ap dung, duy tri, cal tin thu6ng xuyen he th6ng quail 1)'T 

chit luting theo tieu chudn queic gia TCVN ISO 9001:2008, Si Tu phap dam 
bao thuc hieu cac muc fiat sau: 

1. Xay dung va dp dung hiOu qua N th6ng quasi 13'7 chit luting theo tieu 
chuin queic gia TCVN ISO 9001: 2008. Duy tri va m6 r6ng he th6ng trong cac 
nam tip theo. 

2. Dam bao 100% cac thu tuc hank chinh thu6c th'am quysn giai guy& oh 
So' dugc them yet cong khai, day du va 100% cac tint' tuc hanh chinh dugc giai 
guy& dung han. 

3. Phin din 100% can b6, cong chirc, vien chirc, ngired lao cong luon giu 
gin pham chit dao due; gi6i ve chuyen mon, ngh4 vu, yang ve to Wang chinh 
tri; c6 thai dO nhiOt tinh, cau thi, trach nhim cao trong giai quy& cong viOc; 
khong sach nhigu, gay phi'en ha d6i vai to chirc va cong dan trong giai quyect 
cong vie;c. Khong c6 khiL nai cua to chirc, cong dan ve tinh thin thai d6 phuc 
vu dm can b6, cong chirc, vier]. clitirc; 

4. Trang bi va sir dung c6 hileu qua ca so vat chit ky thuat, tao moi tru6ng 
lam vi& thuan lgi de(  can b6, cong chirc, vien chirc, ngu6i lao d6ng lam vi& c6 
chit luting va hileu qua." 

Ph4in Minh Thuirng 



UBND TINH NINH BINH 
S(, Tu.  PHAP 

CHINH SACH CHAT LUNG 
Vai phuong cham 

TUAN THU PHAP LUST, CONG KHAI, MINH BACH, 

THUSN LVI, HItU LIYC VA HItU QUA 

Lanh dao va tap the cong chirc, vien chtic va ngueei lao Ong So Tu phap 
cam kat thuc hian: 

1. Tip tvc duy tri, cai tin He th8ng Quail 13',-  chit luting theo tieu chudn 
qu8c gia TCVN ISO 9001:2008 On voi cai each hanh chinh nham nang cao hieu 
lgc, hiau qua trong thgc hien chirc nang, nhiem vu duoc giao. 

2. Thueyng xuyen cai tin ky nang, phuong phap lam viac, phuong thirc l'anh 
dao, chi dao va diau hanh dam bao cong viac dugc giai guy& dung quy trinh, thai 
gian theo quy dinh cita phap 14t. 

3. Niem y6t cong khai, minh bach va giai quy& cac thu tpc hanh chinh kip 
thai, dung han, chinh xac. 

4. Xay dung d8i ngfi cong,  chdc, vienchdc có plidm chit ciao due tot, chit 
dOng, sang tao, trach nhiem, phan dau vi nen hanh chinh hiau qua, mink bach. 
Chdp hanh nghiem lcST lu:at, ky cuung hanh chinh, van Ma cong so trong co quan, 
có thai di) lich six, dung mire khi giao flap, trao doi cong viec 	ding clan". 

Ninh Binh, ngay thang nain 2019 

GIAM DOC 

Ph#in Minh Thirimg 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5

